
In today’s digitally connected world, more people are using online recovery support services. SMART
Recovery is committed to supporting online meetings, and improving access for those unable to attend
in person or who prefer a personalised digital environment. However, organisations must address the
unique challenges of hosting online recovery meetings through effective policies and support systems. 

Shaping Safe Digital Recovery Spaces for Everyone

ONLINE MEETING SAFETY GUIDE FOR FACILITATORS

Stay SMART online

Our Role
Secure meeting platform provision
Facilitator and technical support

Meeting
Guidelines

Consent
All participants must 

verbally consent to uphold 
the meeting guidelines prior to 
check in. 
     

Your Role
Look out for any
recording activity
and report any
suspicions to SRAU
immediately.

Ensure Meeting Guidelines 
are clearly displayed at the
beginning of each meeting.

 Guidelines must state
that online meetings are

confidential and must
not be transcribed,

projected, or recorded
in any way. 

Participant
Management

This is reiterated to
participants prior to each
meeting, including the
meeting registration page 

           and in the online 
                       waiting room.

Ensure your policies
and procedures,
wellbeing initiatives
and risk management
protocols cover
Cyber Security.

Participants who do not consent to
- or breach - Meeting Guidelines
should be removed from the
meeting. 

Contact us smartrecovery@srau.org.au


